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Abstract 

 

Took the object in Lamongan district because the level of compliance in paying taxes is still low, 

namely only 3 of the 27 sub-districts in Lamongan district are compliant in paying taxes. This 

research will examine the effect of e-system implementation, level of education, awareness, 

income, tax sanctions, and level of public trust in the government on land and building tax 

compliance. This research uses primary data obtained from a survey via a questionnaire measured 

on a 1-5 Likert scale. The sampling technique uses comparative purposive sampling. Then the 

hypothesis is tested using SPSS'22. The results obtained for the southern region are that the level 

of education, awareness, tax sanctions, and the level of public trust in the Government have an 

influence on land and building tax payer compliance, while the implementation of the e-system 

and income have no effect on land and building tax payer compliance. The results for the northern 

region are that the implementation of the e-system, the level of education, awareness, income and 

tax sanctions have no effect on land and building tax payer compliance, while the level of public 

trust in the government influences land and building tax payer compliance. 

 

Keyword: Awareness, Compliance, E-System, Income, Level of Education, Level of Trust, Tax 

Sanctions 

  

 

 

INTRODUCTION  

 

The source of state revenue comes from taxes, thus, the government makes various efforts in 

managing taxes in order to increase development and improve community welfare, while at the 

city or regional level, one source of income comes from Land and Building Tax. Along with 

developments in technology and information, the government through the Directorate General of 

Taxes in Indonesia continues to issue policies and breakthroughs in an effort to increase and 

optimize tax revenues. One of the steps taken is reform in the taxation sector which covers two 

areas including policy and administration through the implementation of the E-System (Said & 

Aslindah, 2018). The implementation of this tax E-System requires taxpayers to understand and 

know how to use the system. Knowledge about taxes plays a very important role in developing 

taxpayer behavior that is obedient in paying taxes. A good understanding of taxes is expected to 

increase taxpayer compliance with taxes. Tax knowledge can be obtained from educational 

institutions which indirectly causes people to easily gain tax knowledge. 

 

The researcher took up research in the field of taxation because in March 2023, there was a case 

that shocked the public, namely a case involving one of the tax officials who previously served as 

head of the general section of the Regional Office of the Directorate General of Taxes, who was 

suspected of committing a major act of money laundering. The Financial Transaction Reports and 

Analysis Center informed that it had found a transaction carried out by the head of the general 

section of the Tax Regional Office amounting to Rp. 500 billion from 40 accounts (CNBC, 2023). 

The existence of this case has made it possible for a crisis of public confidence in the state 
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government, especially tax officials. This can have an impact on the taxpayers' compliance in 

paying taxes. The reason for taking objects in Lamongan Regency is because in Lamongan 

Regency, the area has a minimal level of awareness in paying taxes. According to an article 

published by Bapenda, only 3 of the 27 sub-districts in Lamongan Regency have the best tax 

compliance. The three sub-districts are Bluluk, Mantup and Solokuro sub-districts. 

 

Lamongan Regency in 2023, the Regent of Lamongan Regency will make efforts to optimize PBB 

payments through the taxation E-System. Changes to the digital Land and Building Tax payment 

system are still difficult for the majority of people to accept (Wahyudi, 2022). This has an impact 

on tax realization in several sub-districts, especially 3 sub-districts which have quite high tax 

payments, namely Mantup Sub-district, which realizes IDR. 877 million with a target of Rp. 1.4 

billion, Bluluk realized IDR. 301 million with a target of Rp. 723 million, and Brondong realized 

Rp. 1 billion with a target of Rp. 2.7 billion (Purwanto, 2023). Apart from that, the realization of 

Land and Building Tax in 2023 in Lamongan Regency was not fully realized or did not reach the 

specified target of 45.5 billion, in fact, the realization of Land and Building Tax in 2023 only 

reached 44.7 billion or 98.29% . 

 

The difference between this research and previous research is the use of Grand Theory, 

independent variables and different objects. Apart from that, there are independent variables that 

were tested by previous researchers by testing the entire object, whereas in this study, researchers 

used a comparison of independent variables from two object areas, namely the southern region and 

the northern region of Lamongan district, because most of the northern Lamongan region work as 

fishermen, whereas In the South Lamongan area, most of the population works as farmers. With 

these differences in professions, there will definitely be differences in the income that will be 

obtained. Based on these differences, researchers want to know what the response is regarding the 

implementation of the e-system, what the educational background is, and the awareness of 

residents from the two regions in fulfilling their tax obligations. Apart from that, researchers also 

want to know the impact of tax sanctions and trust in the government on the residents of these two 

regions. It was concluded that the researcher would compare the independent variables that would 

be tested with taxpayers in the northern part of Lamongan and taxpayers in the southern part of 

Lamongan. 

 

This research uses 3 base journals. The first journal is research conducted by Said & Aslindah 

(2018) with the title Pengaruh Penerapan E-System Perpajakan Terhadap Kepatuhan Wajib Pajak 

with the dependent variable being taxpayer compliance, while the independent variable is 

implementing the E-System. The method used in the research used a random sampling technique 

which obtained the results that the E-System implementation variable had a positive effect on 

taxpayer compliance. The second research is research conducted by Alfian & Rohmaniyah (2021) 

with the title Pengaruh Pendapatan dan Kesadaran Wajib Pajak Terhadap Kepatuhan Membayar 

Pajak Bumi dan Bangunan with the dependent variable being compliance in paying PBB and the 

independent variable being taxpayer income and awareness. The sampling technique is using 

saturated samples. The results of this research are that the income variable has no effect on 

taxpayer compliance, while the awareness variable has an effect on taxpayer compliance, and 

simultaneously the income and awareness variables have an effect on taxpayer compliance. The 

latest research is research conducted by Utami & Rakhmadhani (2023) with the research title 

Pengaruh Tingkat Kepercayaan Masyarakat, Sanksi Pajak Dan Tingkat Pendidikan Terhadap 

Kepatuhan Wajib Pajak Bumi dan Bangunan. This research uses quantitative methods with the 

sampling technique being a simple random sampling technique which produces results. that the 

variables of the level of public trust, tax sanctions and level of education partially and 

simultaneously influence taxpayer compliance in paying Land and Building Tax. 

 

Based on this description, the following is the formulation of the hypothesis in this research: 

1. The Effect of E-System Implementation on Land and Building Taxpayer Compliance in the 

Southern and Northern Regions of Lamongan Regency 

The application of the e-system to taxpayer compliance in paying Land and Building Tax is 

that this program can make it easier for taxpayers to pay tax obligations in order to comply 

with tax regulations (Said & Aslindah, 2018). The existence of this system is necessary so that 

taxpayers comply in carrying out their tax obligations, so a good system is needed. This is in 

accordance with attribution theory, namely this theory can describe a person's external 
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conditions, where the person has or does not have technological and communication tools 

which are the main tools for operating the system. Apart from that, the existence of various 

systems used in technology-based taxation is expected to make it easier for taxpayers to carry 

out their tax obligations and will ultimately increase taxpayer compliance (Wahyuni et al. 

2020). According to research conducted by Wahyuni et al. (2020) and research by 

Kemalaningrum dan Octaviani (2021) which states that the implementation of the e-system has 

an effect on the compliance of land and building tax payers. Research conducted by Maria and 

Chomsatu (2020) stated that the results of implementing the e-system had no effect on taxpayer 

compliance in paying Land and Building Tax. Based on the description and results of the 

research mentioned, hypotheses can be formulated including: 

H1:  Implementation of the E-System influences taxpayer compliance in paying land and 

building tax in southern and northern Lamongan Regency 

2. The Influence of Education Level on Land and Building Taxpayer Compliance in the southern 

and northern regions of Lamongan Regency 

The level of education in this research explains the height or level of education possessed by a 

taxpayer. The relationship between attribution theory and level of education is that this theory 

can describe the influence of internal and external factors in driving a person's behavior. Where 

someone with a high level of education can make it easier to understand information and apply 

it in everyday life (Pauji, 2020). Likewise with taxpayers, the higher the level of education that 

taxpayers have, the higher their ability to understand the applicable tax regulations, and vice 

versa (Ma’rufah & Sari, 2023). Research by Lutfillah and Ndapa (2022) and research by Utami 

and Rakhmadhani (2023) state that the level of education influences taxpayer compliance in 

paying land and building tax, however research by Indriyasari and Maryono (2022) states that 

the results of research on the level of education have no effect on compliance. Land and 

Building Taxpayers. Based on the description and results of previous research, the following 

hypothesis formula is obtained: 

H2:  Education level influences taxpayer compliance in paying land and building tax in 

south and north Lamongan Regency 

3. The Influence of Awareness on Land and Building Taxpayer Compliance in the southern and 

northern regions of Lamongan Regency 

Taxpayer awareness in fulfilling their obligations to comply with tax regulations is an internal 

cause that can influence taxpayers' thinking in making decisions. This means that if a person's 

awareness increases, then taxpayer compliance in implementing their taxation will also 

increase, because a taxpayer who has a high level of awareness will not consider their tax 

obligations as a burden but as their obligation and responsibility as citizens (Yanti et al., 2021). 
The relevance of awareness to attribution theory is that this theory can describe that a person's 

behavior is influenced by the person's good intentions which are then influenced by the 

person's internal state in making decisions. According to research conducted by Fathon et al., 

(2022) states that taxpayer awareness has an effect on taxpayer compliance, while research by 

Yanti et al., (2021) and Hidayat dan Gunawan (2022) states that awareness has no effect on 

taxpayer compliance. Based on the description and results of previous research, the hypothesis 

proposed in this research is as follows: 

H3:  Taxpayer awareness influences taxpayer compliance in paying land and building tax 

in southern and northern Lamongan Regency 

4. The Influence of Income on Land and Building Taxpayer Compliance in the southern and 

northern regions of Lamongan Regency 

A person's income level can influence a person's awareness and compliance in fulfilling his 

obligations and responsibilities.  The amount of people's income can influence a person's 

compliance with paying taxes. The existence of economic factors can also have a big influence 

on taxpayers paying taxes, because if the economy of an area is low, it can cause people's 

income to decrease. People with low incomes can make it difficult to pay taxes. Situations like 

this tend to make people reluctant to set aside part of their income because economic 

conditions are inadequate and not prosperous, while people who have high incomes tend to be 

able to set aside their income to fulfill their tax obligations (Poeh, 2022). The relationship 

between the income variable and attribution theory is that this theory can describe that a 

person's behavior is influenced by the person's intentions which are then influenced by the 

person's external circumstances such as their economic situation. Fathon et al., (2022) and 

Poeh (2022) stated in research conducted that income influences taxpayer compliance in 

paying Land and Building Tax, but there is also research that contradicts these two studies, 
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such as research conducted by Prastyatini et al., (2023) which states that income has no effect 

on taxpayer compliance in paying Land and Building Tax. From the description and results of 

previous research, the hypothesis proposed is as follows: 

H4:  Taxpayer income influences taxpayer compliance in paying land and building tax in 

south and north Lamongan Regency 

5. The Effect of Tax Sanctions on Land and Building Taxpayer Compliance in the southern and 

northern regions of Lamongan Regency 

Tax sanctions can also influence people's perceptions of paying taxes voluntarily (OECD, 

2019). Tax sanctions are imposed on a taxpayer who commits delays or violations of taxation. 

The sanctions that violators of tax obligations will receive can range from fines to criminal 

penalties (Nuansa, 2022). The relationship between the tax sanctions variable and attribution 

theory is that this theory can describe that the actions taken by a person are influenced by the 

person's good intentions which are then influenced by the person's external circumstances such 

as fear of applicable sanctions, so that this can encourage or influence a person in making 

decisions. to pay taxes. According to research conducted by (Umbaran et al., 2022) and 

(Purnamasari et al., 2017) which states that tax sanctions have an effect on taxpayer 

compliance in paying Land and Building Tax. There is also research conducted by (Yuliansyah 

et al., 2019) where the results state that tax sanctions have no effect on taxpayer compliance in 

paying Land and Building Tax. Based on the description and results of previous research, the 

hypothesis proposed is as follows: 

H5:  Tax sanctions influence taxpayer compliance in paying land and building taxes in 

southern and northern Lamongan Regency 

6. The Influence of the Level of Public Trust in the Government on Land and Building Taxpayer 

Compliance in the southern and northern regions of Lamongan Regency 

The level of trust in the government is an assessment between state institutions in exercising 

their power or authority for the interests of the state in an effort to realize people's welfare. 

What can cause taxpayers to be disobedient in paying taxes is their trust in the government 

which could decrease, due to the many cases of corruption and misappropriation of funds for 

infrastructure development which are considered detrimental by the public (Kristanti & 

Subarjo, 2021). The relationship between the variable level of public trust in government and 

attribution theory is that this theory can describe that a person's behavior is influenced by a 

person's good intentions which are then influenced by a person's internal state, such as a 

person's trust in the existence of taxes that can be used for the benefit of the people or a 

person's trust in officials who are capable. or not in carrying out their duties. This can influence 

someone in making decisions or complying with their tax obligations. According to research 

conducted by Umbaran et al., (2022) and by Yuliansyah et al., (2019) which states that the 

level of public trust in the government influences taxpayer compliance in paying Land and 

Building Tax, but research conducted by Purnamasari et al., (2017) states that the level of 

public trust in the government has no effect on taxpayer compliance with land and building 

taxes. Based on the description and results of previous research, the hypothesis proposed is as 

follows: 

H6:   The level of public trust in the government influences taxpayer compliance in paying 

land and building taxes in south and north Lamongan Regency 

 

 

METHODS  

 

This research uses comparative quantitative methods. The comparative quantitative method is 

research comparing the value of one or more independent variables in two or more populations, 

samples or different times or a combination of all of them (Sugiyono, 2019). The comparison used 

in this research is comparing the six independent variables used in two samples, namely the 

northern and southern parts of Lamongan Regency. The northern part of Lamongan Regency has 

Paciran, Brondong and Solokuro subdistricts, while the southern part of Lamongan Regency has 

Mantup, Sambeng, Ngimbang, Bluluk, Sukorame and Modo subdistricts. The population in this 

research is the number of land and building tax payers in Lamongan Regency, namely 820,120 tax 

payers. The sample in this research is the number of taxpayers in the southern region, namely 

Mantup, Sambeng, Ngimbang, Bluluk, Sukorame, Modo Districts, while in the northern region of 

Lamongan Regency there are Brondong, Paciran and Solokuro Districts which are in accordance 

with the researchers' criteria. The criteria in the southern region work as a farmer and in the 
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northern region as a fisherman. Age in both areas is between 20-60 years old with income <UMR 

for Lamongan Regency in 2024 or no more than Rp. 2,828,323.00. The data collection technique 

in this research is using a questionnaire which is then processed using the SPSS'22 analysis tool. 

The following are the instruments used in this research: 

Talble 1 Resealrch Instrument Grid 

Valrialble Indicaltor Scalle of 

Mealsurement 

E-System (X1) a. System pralcticallity  

b. Falcility of reporting  

c. Ealse of use  

d. Security (Suprialtiningsih et all., 2023) 

Likert 1–5 

Level of 

Educaltion 

(X2) 

a. Sufficient formall educaltion  

b. Widespreald knowledge of ta lxes  

c. Knowing how to fill in SPT  

d. ALble to fill SPT (Salbet, Dkk, 2020) 

Likert 1–5 

ALwalreness 

(X3) 

a. Talxpalyer conscious of his duty to paly talxes  

b. The talxpalyer's alwalreness of the importalnce of talx 

for the Stalte  

c. Self-impulsion to paly the talx  

d. Conscious of the right alnd obligaltion to paly talx 

(Munalwalroh, 2018) 

Likert 1–5 

Income (X4) a. Comply with palying talxes even though your 

income is low 

b. The size of your income does not prevent you from 

palying talxes 

c. ALble to paly the almount of talx imposed 

d. The income ealrned caln meet balsic needs alnd fulfill 

obligaltions (Krisnaldeval & Merkusiwalti, 2020). 

Likert 1–5 

Talx Salnctions 

(X5) 

a. Talxpalyers alre alwalre of the existence of Lalnd alnd 

Building Talx salnctions 

b. Talxpalyers paly talxes on time to alvoid Lalnd alnd 

Building Talx salnctions 

c. Talxpalyers alre alwalre of the importalnce of 

implementing PBB salnctions  

d. Talxpalyers alre alwalre thalt the alpplicaltion of PBB 

salnctions is al necessity (Purwalningsih, dkk, 2022). 

Likert 1–5 

Level of 

Public Trust in 

the 

Government 

(X6) 

a. The talxes deposited caln be used for the finalncing 

of the stalte 

b. The current system of government is good alnd 

relialble  

c. The legall system currently in force is well alnd 

trustworthy  

d. The talx alppalraltus hals done its job well alnd is 

relialble (Lesmalnalsalri, dkk, 2022). 

Likert 1–5 

Talxpalyer 

Complialnce 

(Y) 

a. Lalnd alnd building talx palyers halve aln obligaltion to 

obey alnd comply with Lalnd alnd Building Talx 

regulaltions 

b. Lalnd alnd building talx palyers paly lalnd alnd building 

talx on time 

c. Lalnd alnd building talxpalyers paly talx alccording to 

the determined almount 

d. Lalnd alnd building talxpalyers report the number of 

talx objects in alccordalnce with reallity (Munalwalroh, 

2018 daln ALdyalni, 2020). 

Likert 1–5 

Source: Resealrcher 
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RESULTS AND DISCUSSION  

 

Respondents in this study totalled 430 respondents. Of the 430 respondents, there were 100 

respondents in the southern region alnd 100 respondents in the northern region who met the criterial 

for this resealrch. Balsed on the respondents' alnswers, the following alre the test results: 

 

Displaly the talble als below: 

Talble 2 Staltisticall Description Results 

Region Valrialble Minimum Malksimum Mealn Std. Devialtion 

South 

Implementaltion of E-

System 
12 20 17.18 1.977 

Level of Educaltion 12 20 17.33 2.202 

ALwalreness  12 20 17.27 2.131 

Income 12 20 17.31 2.121 

Talx Salnctions 12 20 17.32 2.183 

Level of Trust 12 20 17.44 2.190 

Complialnce  12 20 17.39 2.287 

North 

Implementaltion of E-

System 
9 20 15.54 2.096 

Level of Educaltion 10 20 16.07 2.128 

Alwalreness  6 20 14.93 2.451 

Income 12 20 16.17 2.020 

Talx Salnctions 8 20 15.35 2.302 

Level of Trust 8 20 15.02 2.340 

Complialnce  12 20 16.03 2.106 

Source: Processed SPSS output (2024) 

 

The descriptive staltisticall test vallue for the southern region for the e-system implementaltion 

valrialble ralnges from 12 to 20 with aln alveralge vallue of 17.18 alnd al stalndalrd devialtion of 1.977, 

for the educaltion level valrialble it ralnges from 12 to 20 with aln alveralge totall vallue of 17. 33 alnd al 

stalndalrd devialtion of 2.202. The alwalreness valrialble ralnges from 12 to 20, with aln alveralge vallue 

of 17.27 alnd al stalndalrd devialtion of 2.131. The income valrialble ralnges from 12 to 20 with aln 

alveralge vallue of 17.31 alnd al stalndalrd devialtion of 2.121. The talx salnctions valrialble ralnges from 

12 to 20 with aln alveralge vallue of 17.32 alnd al stalndalrd devialtion of 2.183. The valrialble level of 

public trust in the Government ralnges from 12 to 20 with aln alveralge vallue of 17.44 alnd al stalndalrd 

devialtion of 2.190. The talxpalyer complialnce valrialble in the southern region ralnges from 12 to 20 

with aln alveralge of 17.39 alnd al stalndalrd devialtion of 2.287, while the staltisticall descriptive test 

vallue for the northern region of the e-system implementaltion valrialble ralnges from 9 to 20 with aln 

alveralge vallue of 15 .54 alnd al stalndalrd devialtion of 2.096, for the educaltion level valrialble ralnging 

from 10 to 20 with aln alveralge totall vallue of 16.07 alnd al stalndalrd devialtion of 2.128. The 

alwalreness valrialble ralnges from 6 to 20, with aln alveralge vallue of 14.93 alnd al stalndalrd devialtion 

of 2.451. The income valrialble ralnges from 12 to 20 with aln alveralge vallue of 16.17 alnd al stalndalrd 

devialtion of 2.020. The talx salnctions valrialble ralnges from 8 to 20 with aln alveralge vallue of 15.35 

alnd al stalndalrd devialtion of 2.302. The valrialble level of public trust in the Government ralnges 

from 8 to 20 with aln alveralge vallue of 15.02 alnd al stalndalrd devialtion of 2.340. The talxpalyer 

complialnce valrialble ralnges from 12 to 20 with aln alveralge vallue of 16.03 alnd al stalndalrd devialtion 

of 2,106. 

Talble 3 Coefficient of Determinaltion Test Results 

Region  R-Squalre ALdjusted R-Squalre 

South  0,902 0,896 

North  0,339 0,296 

Source: Processed SPSS output (2024) 

 

Balsed on the talble albove, the ALdjusted R-Squalre vallue obtalined is 0.896. This mealns thalt this 

vallue caln show thalt the percentalge of influence of the independent valrialbles used is 89.6% on 

complialnce in the southern region of Lalmongaln Regency, while the remalining 10.4% caln be 

influenced by other independent valrialbles not used in this resealrch. For the northern region, the 
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ALdjusted R-Squalre vallue obtalined is 0.296. This mealns thalt this vallue caln show thalt the 

percentalge of influence of the independent valrialbles used is 29.6%, while the remalining 70.4% 

caln be influenced by other independent valrialbles thalt alre not used in this resealrch. 

Talble 4 Palrtiall Test Results 

Region  Valrialble t Sig Results 

South 

Implementaltion of E-System -1.127 .263 Rejected 

Level of Educaltion 2.451 .016 ALccepted  

ALwalreness  4.805 .000 ALccepted  

Income 1.943 .055 Rejected  

Talx Salnctions -3.698 .000 ALccepted  

Level of Trust 3.419 .001 ALccepted  

North 

Implementaltion of E-System 1.316 .191 Rejected  

Level of Educaltion 1.852 .067 Rejected  

ALwalreness  .913 .364 Rejected  

Income 1.096 .276 Rejected  

Talx Salnctions -.461 .646 Rejected  

Level of Trust 2.359 .020 ALccepted  

Source: Processed SPSS output (2024) 

 

Balsed on the t test albove, it caln be stalted thalt if al sig vallue < 0.05 is obtalined, it is declalred to be 

influentiall alnd if the sig vallue is > 0.05, it is declalred to halve no effect. The results obtalined for 

the southern region alre thalt the level of educaltion, alwalreness, talx salnctions, alnd the level of public 

trust in the Government influence talxpalyer complialnce, while the implementaltion of the e-system 

alnd income do not influence PBB talxpalyer complialnce. The results for the northern region alre thalt 

the implementaltion of the e-system, the level of educaltion, alwalreness, income alnd talx salnctions 

halve no effect on PBB talxpalyer complialnce, while the level of public trust in the Government 

influences talxpalyer complialnce. 

Talble 5 Simultalneous Test Results 

Region  F sig 

South  143.290 0,000 

North  7,948 0,000 

Source: Processed SPSS output (2024) 

 

It is stalted thalt they influence simultalneously or jointly influence the dependent valrialble, nalmely if 

the sig vallue is <0.05. Balsed on the talble albove, it is stalted thalt the independent valrialbles used in 

this resealrch halve al joint effect on the complialnce valrialble, becaluse the sig vallue obtalined from 

the two regions is <0.05. Balsed on the daltal alnd alnallysis obtalined albove, the discussion is als 

follows: 

1. Compalrison of the Effect of E-System Implementaltion in the Southern alnd Northern 

Regions of Lalmongaln Regency on Lalnd alnd Building Talxpalyer Complialnce 

The results of resea lrch in the southern alnd northern regions of La lmongaln Regency stalte thalt 

the e-system implementa ltion valrialble hals no effect. This mea lns thalt in the two object alreals 

there alre no differences, where in the southern a lnd northern regions the alpplicaltion of the e-

system calnnot alffect talxpalyer complia lnce in palying Lalnd alnd Building Talx. In the southern 

region of Lalmongaln Regency, malny respondents sta lted thalt the implementaltion of the e-

system in talxaltion is pralcticall, ealsy alnd salfe, but this sta ltement calnnot mealn thalt the 

alpplicaltion of the e-system caln alffect the talx complialnce of al falrmer in the southern region of 

Lalmongaln Regency, becaluse there alre malny falrmers who do not yet know the function a lnd use 

of the e-system, while in the northern region, some of the respondents sta lted thalt the 

alpplicaltion of the e-system in talxaltion wals pralcticall, ealsy alnd salfe, but some alnswered thalt the 

alpplicaltion of the e-system in talxaltion This ma lkes fishermen think it is difficult to fulfill their 

talx obligaltions. This is beca luse respondents in the northern region of La lmongaln Regency work 

als fishermen who sometimes experience network difficulties so they prefer to ca lrry out their 

talx obligaltions through the a lssigned talx aluthority. Balsed on the explalnaltion albove, the realson 

for the lalck of influence in implementing the e-system could be due to the lalrge number of 

talxpalyers who prefer to come directly to the Talx Office to complete their talx obligaltions. 

ALpalrt from thalt, the talx aluthorities still submit ALnnuall Talx Returns or talx palyment invoices 
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directly to Lalnd alnd Building Talxpalyers, so thalt whether or not the system is implemented in 

talxaltion does not alffect talxpalyer complialnce in palying Lalnd alnd Building Talx. The lalck of 

influence in implementing the e-system caln be calused by talxpalyers who do not understalnd 

how to use the e-system itself, whereals in pralctice there alre still talxpalyers who halve difficulty 

using it due to system wealknesses alnd al lalck of internet network.Compalrison of the Influence 

of Educaltion Levels in the Southern alnd Northern Regions of Lalmongaln Regency on Lalnd alnd 

Building Talxpalyer Complialnce. The alttribution theory used in this resealrch is not supported by 

the results of testing the alpplicaltion of the E-System to talxpalyer complialnce in palying Lalnd 

alnd Building Talx in the southern alnd northern regions of Lalmongaln Regency. Where in this 

theory it explalins thalt al person's behalvior is influenced by al person's internall alnd externall 

falctors, but in this resealrch the alpplicaltion of the e-system als aln externall falctor or condition for 

talxpalyers calnnot influence talxpalyer complialnce in palying Lalnd alnd Building Talx in 

Lalmongaln Regency. 

2. Compalrison of the Influence of Educaltionall Levels in the Southern alnd Northern 

Regions of Lalmongaln Regency on Lalnd alnd Building Talxpalyer Complialnce 

The resealrch results in the two object alreals show differences regalrding the influence of 

educaltion levels in the southern region alnd in the northern region of La lmongaln Regency. 

Where, the results of resea lrch in the southern region sta lte thalt the level of educa ltion influences 

talxpalyer complialnce in palying Lalnd alnd Building Talx, becaluse the maljority of respondents 

who work als falrmers halve al low formall balckground, nalmely elementalry school/MI equivallent 

graldualtes. Where it is sta lted thalt the educaltionall balckground of fa lrmers is not good enough, 

resulting in falrmers only knowing how to paly talxes, but not knowing whalt the function alnd 

importalnce of Lalnd alnd Building Talx is for regionall government or regiona ll development to 

malke it better. Those with low educa ltion tend to paly talxes becaluse they alre alfralid of the 

consequences if they violalte or alre lalte in palying talxes. Therefore, the higher the level of 

educaltion received by talxpalyers in the southern region who work als falrmers, the better the 

understalnding alnd knowledge obtalined by these falrmers, which will halve aln impalct on 

increalsing talx complialnce. The level of educaltion in the northern region of Lalmongaln Regency 

is stalted to halve no effect on the complialnce of talxpalyers who work als fishermen in palying 

Lalnd alnd Building Talx. This is becaluse the maljority of fishermen who halve aln educaltionall 

balckground of junior high school graldualtes/equivallent feel thalt they halve received sufficient 

formall educaltion with extensive talx knowledge, so they remalin complialnt with talx regulaltions. 

Balsed on the educaltionall balckground he hals obtalined, al fishermaln is alble alnd knows how to 

fill out alnd report SPT properly alnd correctly in alccordalnce with the provisions thalt halve been 

set. This shows thalt fishermen in the northern region of Lalmongaln Regency comply with 

talxes, becaluse palying talxes is al person's responsibility alnd obligaltion als al citizen, alnd 

talxpalyers understalnd the importalnce of talxes in supporting naltionall development, so fishermen 

feel they halve aln obligaltion to paly talxes. The results of testing the level of educaltion in the 

southern region of Lalmongaln Regency caln support alttribution theory. Where this resealrch 

staltes thalt talxpalyer complialnce is influenced by the level of educaltion als aln externall alctor in 

alttribution theory, but the results of resealrch on educaltion levels in the northern region of 

Lalmongaln district calnnot strengthen alttribution theory. Where alttribution theory explalins thalt 

al person's behalvior caln be influenced by internall alnd externall falctors experienced by al person, 

however in this resealrch the level of educaltion als aln externall falctor calnnot influence talxpalyer 

complialnce in palying Lalnd alnd Building Talx. 

3. Compalrison of the Influence of ALwalreness in the Southern alnd Northern Regions of 

Lalmongaln Regency on Lalnd alnd Building Talxpalyer Complialnce 

The results of resea lrch in the two object alreals stalted thalt there were differences in resea lrch 

results between the influence of alwalreness in the southern region alnd in the northern region of 

Lalmongaln Regency. Where, alwalreness influences talxpalyer complialnce in palying lalnd alnd 

building talx in the southern region of La lmongaln Regency. This is ca lused by the individuall's 

urge to paly talxes voluntalrily alnd not feel burdened by talxes, becaluse palying talxes is al person's 

obligaltion als al citizen who must contribute to supporting equitalble naltionall development by 

palying talxes. If within al falrmer there is no encoura lgement or willingness to paly talxes, then 

they will violalte the talx regulaltions thalt halve been set, alnd those who do not halve the 

encouralgement within themselves tend to ignore the sa lnctions or risks they will receive when 

they do not comply with ta lx regulaltions. The results of resealrch in the northern region of 

Lalmongaln Regency stalte thalt the alwalreness valrialble hals no effect on talxpalyer complialnce in 

palying Lalnd alnd Building Talx. This is becaluse some fishermen do not halve alwalreness of 
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fulfilling their talx obligaltions. There alre allso some who voluntalrily paly talxes alnd some alre 

allso due to fealr of the risks they will receive if they violalte talx regulaltions. The results of this 

resealrch alre relalted to alttribution theory. Where this theory staltes thalt al person's behalvior is 

influenced by oneself alnd is influenced by the person's internall alnd externall circumstalnces 

(ALmraln, 2018). The results of this resealrch alre influenced by the alwalreness valrialble where the 

alwalreness valrialble is aln internall falctor in the person to do something, such als complialnce in 

palying talxes, while the results of resealrch in the northern region regalrding alwalreness of 

talxpalyer complialnce in palying Lalnd alnd Building Talx calnnot support the theory alttribution, 

becaluse in alttribution theory staltes thalt when someone palys alttention to alnother individuall, 

they try to determine whether this behalvior caln be influenced by internall or externall 

circumstalnces of the person, but in this resealrch the behalvior of talxpalyers who comply with 

talx regulaltions is not influenced by al person's internall circumstalnces. 

4. Compalrison of the Influence of Income in the Southern alnd Northern Regions of 

Lalmongaln Regency on Lalnd alnd Building Talxpalyer Complialnce 

The results of resea lrch on income valrialbles in the southern alnd northern regions of La lmongaln 

Regency stalted thalt income valrialbles calnnot influence ta lxpalyer complialnce in palying Lalnd 

alnd Building Talx. Balsed on this description, it caln be sta lted thalt there is no difference in the 

results of resealrch on income in the southern a lnd northern regions of La lmongaln Regency. This 

could be becaluse most falrmers continue to pa ly talxes even though the income they ealrn is low. 

They allso think tha lt the size of their income ca lnnot prevent them from palying talxes alccording 

to the raltes imposed, alnd alccording to them the income they ealrn caln be used to meet their 

dalily needs als well als fulfill their ta lx obligaltions. In the northern region of Lalmongaln 

Regency, most fishermen still paly talxes even though the income they ealrn is low. They allso 

think thalt the size of their income calnnot prevent them from palying talxes alccording to the raltes 

imposed, however, some of the income they ealrn caln be used to meet their dalily needs als well 

als to paly talxes, alnd some caln only be used to meet their needs. on al dalily balsis so thalt this caln 

caluse the income ealrned by fishermen to not alffect their complialnce in palying Lalnd alnd 

Building Talx. The realson thalt al talxpalyer's income hals no influence on his complialnce in 

palying Lalnd alnd Building Talx is thalt the talx ralte imposed is not only seen from the almount of 

income ealrned, but allso from the alreal of lalnd alnd buildings owned by the ta lxpalyer. ALpalrt from 

thalt, the raltes chalrged alre not high so thalt people alre alble to paly talxes even though the income 

they ealrn ealch month is less thaln the minimum walge for Lalmongaln Regency. People in 

Lalmongaln Regency, both fishermen alnd falrmers, only know how to paly talxes alnd they tend to 

continue palying talxes when they receive the talx bill. ALttribution theory staltes thalt aln 

individuall's motives for alcting or behalving caln be calused by internall or externall falctors. 

Income is aln externall alttribution thalt caln influence talxpalyers' perceptions in malking decisions 

regalrding complialnce in calrrying out their talx obligaltions. The results of this resealrch prove 

thalt alttribution theory calnnot explalin talxpalyer behalvior originalting from externall alttributions, 

nalmely income. 

5. Compalrison of the Effect of Talx Salnctions in the Southern alnd Northern Regions of 

Lalmongaln Regency on Lalnd alnd Building Talxpalyer Complialnce 

Balsed on the two resea lrch results, it is stalted thalt there alre differences in resea lrch results 

between talx salnctions in the southern region a lnd the northern region of La lmongaln Regency. 

The results of resea lrch in the southern region sta lte thalt talx salnctions halve aln effect on ta lxpalyer 

complialnce in palying lalnd alnd building talx in the southern region of La lmongaln Regency, 

becaluse most falrmers alre alfralid of the salnctions or risks they will receive if they violalte talx 

regulaltions, but the more stringent the salnctions thalt alre imposed, the These falrmers rebelled in 

fulfilling their talx obligaltions so thalt the stricter the sa lnctions imposed, the lower the falrmer's 

complialnce in palying talxes. In the northern region of Lalmongaln Regency, talx salnctions halve 

no effect on talxpalyer complialnce in palying Lalnd alnd Building Talx. This is becaluse some 

fishermen alre alwalre of the Lalnd alnd Building Talx salnctions, but they alre still lalte in palying 

the talx. There alre allso those who think thalt talx salnctions alre not very importalnt, so the 

alpplicaltion alnd enforcement of Lalnd alnd Building Talx salnctions is not al necessity. ALpalrt from 

thalt, there alre still malny fishermen who feel thalt the alpplicalble salnctions alre still not strict 

enough alnd alre considered not to deter talxpalyers who violalte talx regulaltions, so there alre 

talxpalyers who underestimalte or ignore the alpplicalble salnctions, but if the salnctions alpplied alre 

too halrsh it could result in malndaltory talxes will rebel in their talx obligaltions (Putro et all., 

2024). ALttribution theory caln support the results of testing talx salnctions which influence 

talxpalyer complialnce in palying lalnd alnd building talx in the southern region of Lalmongaln 
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Regency. Where in this theory it is explalined thalt individuall behalvior caln alrise due to the 

influence of circumstalnces or internall falctors alnd externall falctors of al person, in this resealrch 

talx salnctions alre externall alctors thalt caln influence talxpalyer complialnce behalvior in palying 

Lalnd alnd Building Talx in the southern region of Lalmongaln Regency, while the results 

resealrch in the northern region of Lalmongaln district staltes thalt alttribution theory does not 

support the results of resealrch on talx salnctions in the northern region of Lalmongaln district 

6. Compalrison of the Influence of the Level of Community Trust in the Government in the 

Southern alnd Northern Regions of Lalmongaln Regency on Lalnd alnd Building Talxpalyer 

Complialnce 

The results of resea lrch on the valrialble level of public trust in the Government in the southern 

alnd northern regions of Lalmongaln Regency caln be stalted thalt the valrialble level of public trust 

in the Government influences ta lxpalyer complialnce in palying Lalnd alnd Building Talx. Balsed on 

the resealrch results albove, it caln be stalted thalt there is no difference in the resea lrch results in 

the level of public trust in the Government which influences ta lxpalyer complialnce in palying 

Lalnd alnd Building Talx both in the southern region alnd in the northern region of La lmongaln 

Regency. This is beca luse trust caln encouralge talxpalyers to calrry out their talx obligaltions 

voluntalrily, becaluse talxpalyers who do not halve trust in the government will feel tha lt palying 

talxes only benefits stalte officialls becaluse malny corruption calses relalte to talx money which 

should be for the prosperity of the people but is misa lpproprialted. by stalte officialls themselves. 

It's different if ta lxpalyers believe thalt the government is alble to calrry out its duties alnd 

aluthority well, ta lxpalyers will definitely not think so. Resealrch results on the level of public 

trust in the Government ca ln support or be relevalnt to alttribution theory. Where in alttribution 

theory it is explalined thalt individuall behalvior caln be influenced by a l person's internall alnd 

externall circumsta lnces, whereals in this resea lrch the level of public trust in the Government is 

aln externall falctor in influencing the beha lvior of talxpalyers to comply in palying Lalmongaln 

Regency Lalnd alnd Building Talx. 

 

 

CONCLUSION  

 

Balsed on the results of the resealrch alnd alnallysis calrried out, the conclusion of this resealrch is thalt 

there is no difference in the two object alreals regalrding the influence of the implementaltion of the 

e-system, where in the southern alnd northern regions of Lalmongaln Regency the implementaltion of 

the e-system hals no effect on talxpalyer complialnce. Testing the educaltion level valrialble in the two 

object alreals shows differences in resealrch results, where in the southern region the level of 

educaltion influences talxpalyer complialnce, while in the northern region the level of educaltion does 

not influence talxpalyer complialnce. The results of testing the alwalreness valrialble in the two 

resealrch object alreals halve different resealrch results, where in the southern region of Lalmongaln 

Regency, alwalreness caln influence talxpalyer complialnce, while in the northern region of Lalmongaln 

Regency alwalreness does not influence talxpalyer complialnce. There alre no differences in resealrch 

results in the two resealrch object alreals regalrding income valrialbles. Where the income valrialble hals 

no effect on talxpalyer complialnce in the southern alnd northern regions of Lalmongaln Regency. 

Testing the talx salnctions valrialble in the two resealrch object alreals, there alre differences in results 

where in the southern region talx salnctions caln influence talxpalyer complialnce, while in the 

northern region of Lalmongaln Regency talx salnctions calnnot influence talxpalyer complialnce. The 

results of the lalst test were thalt there were no differences in resealrch results in the two resealrch 

object alreals. Where in the southern alnd northern regions the valrialble level of public trust in the 

Government influences talxpalyer complialnce. 
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